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Submit a General Question Request on Ghertner
Portal
Learn how to submit a general question request through the Ghertner portal. This
guide will walk you through the steps to ensure your question is sent to the correct
department for a prompt response.

1 Navigate to https://portal.ghertner.com/dashboard

2 Click "Requests"

3 Click "General Request"

https://portal.ghertner.com/dashboard
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4 Click "(Choose a Request Type)"

5 Click "General Question"
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6 Click the "Subject line" field.

7 Click the "Type your message here..." field.
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8 Click "Select files..."

9 Click "Submit"


